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Greetings, 

It is no surprise that many are glad to say goodbye to 

2020 and welcome in a new year. So much has occurred 

over the past 12 months. Many changes took place with 

rapid ńre succession, and they had profound impacts on 

so many levels. It has been a difńcult time for many to 

maintain a positive outlook, when life as we all once 

knew it was upended. While we do not want to dwell on 

negative thoughts or actions, it is important to note that 

you do not have to run around as though everything 

smells like a bouquet of roses, either.   

We need to listen to our inner self and acknowledge 

those feelings; they are emotions and are meant to be 

felt and understood.  If we try to ignore, choose 

unhealthy coping mechanisms, or deny these emotions, 

consequences can be dire.  So, think about how you are 

feeling, acknowledge this emotion and that it, too, shall 

pass.  It may take time and you may need to work for it, 

but it is okay to not be okay.  

The ADRC and UW Extension ofńces have experienced 

much change, too, over the past year.  We have had to 

look at and change how to deliver services while 

eliminating or at the very least, minimizing close contact 

with one another.  Programming went on, albeit virtually. 

Meals continue to be delivered to seniors with much less 

contact involved.  Ongoing support and sharing of 

resources continue with little or no face to face contact.   

To this end, we have hope.  Hope that we can continue to 

create ways in which to reach out and make life better in 

some way.  We hope as public servants, we can continue 

to make a difference in peopleĦs lives.   

Sincerely, 

 Carrie Linder, CSW 
!ƎƛƴƎ ϧ 5ƛǎŀōƛƭƛǘȅ {ŜǊǾƛŎŜǎ aŀƴŀƎŜǊ 

 

 

 

Find us  on Facebook! www.facebook.com/BayńeldCountyUWEX/ 

Find us  on Twitter! https://twitter.com/BayCoExtension 

Find us  on Instagram! https://www.instagram.com/bayńeldcountyext/?hl=en 

htttps://tinyurl.com/ADRCBayfield
http://www.facebook.com/BayfieldCountyUWEX/
https://twitter.com/BayCoExtension
https://www.instagram.com/bayfieldcountyext/?hl=en
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Greetings from your Elder Benefits Specialist in 

Bayfield County!  My name is Marianne Johnson. 

I am excited for the opportunity to assist older 

adults in Bayfield County access public benefits, 

help problem solve, and provide information, so 

they can make informed decisions.  I really enjoy 

my work because I get to help people, maybe I 

could assist you or someone you know too! 

As an Elder Benefits Specialist, I am trained to 

help people 60 and older who are having 

problems with their private or government 

benefits.  Benefit Specialists are often called ñred 

tape cuttersò because they are experts at helping 

older people with the extensive and complicated 

maze of paperwork that is often required in 

benefit programs. 

Benefits Specialists receive on-going training in 

the areas of benefit and entitlement programs, as 

well as other legal issues affecting older adults.  

Attorneys from the Greater Wisconsin Agency on 

Aging Resources, Inc. provide training, legal back-

up support and supervision to the Benefit 

Specialist and the individual casework.   

One of the reasons I enjoy my work is that I get to 

work with a wide variety of areas for clients.  I get 

calls with questions or concerns with public 

benefits such as: social security, Medicare, 

medical assistance, Medicare supplemental 

policies, Medicare advantage plans, SeniorCare 

drug program, FoodShare, energy assistance, 

consumer problems, and other legal and benefit 

concerns.  When people call me, I can provide 

them with accurate information about their 

benefits.  I can suggest options they can take to 

secure or appeal inappropriate denials of benefits.  

I can help act as an advocate on your behalf. 

If you have questions or concerns you think I may 
be able to help with, please feel free to contact me. 
All my services are free of charge to those I help.  I 
look forward to hearing from you soon! 

Bayfield County Elder Benefits Specialist 

 
Marianne Johnson, Bayfield County Elder Specialist  

Bayfield County Department of Human Services 

117 E. 5th St. PO Box 100 ~ Washburn, WI 54891 

Aging and Disability Resource Center, 1-866-663-3607 

marianne.johnson@bayfieldcounty.wi.gov 

 

 

 

 

With social distancing guidelines preventing the 

usual support groups, caregiving classes, and 

conferences from proceeding as usual, a new 

educational tool is now available in Wisconsin.  

Trualta is an online portal that helps caregivers 

develop skills and find local resources, all from 

the comfort and safety of home whenever it works 

for them.  

The modules within Trualta teach caregivers how 

to safely handle hands-on care, connect families 

with reliable support agencies, and offer 

information and video training from experienced 

professionals in a quick and easy format.  

Anyone caring for an older adult can benefit from 

Trualtaôs support whether itôs professional care 

training, safety and fall prevention tips, help 

caring for a person with dementia, caregiver 

wellness ideas or other support.  

There is also a read to me format for those that 

prefer audio learning.  The lessons vary from 5-

minutes to 2-hours, so you can pick what you 

want based on the time you have.  

Trualta is easy to use on a computer, laptop or 

tablet and is available at no cost to Wisconsin 

caregivers thanks to a partnership with WI DHS 

and GWAAR (Greater WI Agency on Aging 

Resources).  

To sign up for access to Trualtaôs library of online 

resources family caregivers can visit 

https://wisconsincaregiver.trualta.com/login 

 If you are interested in learning more about 

Trualta, contact the: 

Aging and Disability Resource Center of the 

North at 1-866-663-3607.   

mailto:marianne.johnson@bayfieldcounty.org
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Mary Johnson started in her position at the 

Division of Extension Bayfield County Office as a 

Financial Security Educator  in November 2020.   

Since then, she has been busy learning the various 

Financial Education programs offered through 

Extension and making connections with 

community partners, as well.   

Mary hopes to continue to meet more community 

partners in the coming months and hopes that we 

can once again meet face to face later in the year.  

There are a few community classes in the works, so 

stay tuned for more information about those!  

Maryôs background is in Academics and has worked 

for many years as an administrator for community 

colleges and tribal colleges.   

She is originally from Nebraska and lived in 

Minnesota for a few years before moving to 

Washburn.  The draw of Lake Superior and the 

fantastic community here are hard to resist!   

 
Mary Johnson, Financial Security Educator   

University of Wisconsin-Madison, Division of Extension Bayfield County  

117 E. 5th St. PO Box 218 ~ Washburn, WI 54891 

715-373-3294      

 majohnson45@wisc.edu 

Extension Bayfield County Financial Security Educator 

The Bayfield County Elder Benefits Specialist, 

Marianne Johnson will be offering ñMedicare 101ò 

presentations for those who are approaching age 

65 or who will soon be on Medicare.   

These presentations will introduce attendees 

to the basics of 

Medicare, as well as 

give you the 

information you need 

to know before 

making decisions 

about enrolling in 

Medicare.  Information provided will help you 

understand what Medicare options would best 

suit your needs.  The Elder Benefit Specialist is an 

unbiased source for information and takes pride 

in helping people get the information they need to 

make an informed decision about benefits. 

If you are turning 65 this year, attending 

one of these trainings is strongly 

encouraged.  This training will give you enough 

information to understand your Medicare options 

and be ready to make decisions about your 

Medicare when it is time to do so. 

All presentations currently scheduled will be held 

virtually via Zoom.  Presentations will either start 

at Noon or 6:00pm and will last about an hour 

depending on the questions asked by the 

audience.   

Please register as soon as possible in advance as 

there are written materials that would be helpful 

to reference during the presentation that will 

need to be mailed or printed off by the attendee.  

There is no charge for the presentations.   

To register, call Marianne at 

 1-866-663-3607 or email at 

marianne.johnson@bayfieldcounty.wi.gov   

Medicare 101 Virtual Informational Meetings in 2021 

Medicare 101 Presentations 

Via Zoom  

Date  Time 

March 17, 2021 6:00 pm 

April 21, 2021 Noon 

May 19, 2021 6:00 pm 

June 16, 2021 Noon  

July 21, 2021 6:00 pm 

August 25, 2021               Noon 

September 29, 2021       6:00pm 

October 27, 2021             Noon  

mailto:majohnson45@wisc.edu
mailto:marianne.johnson@bayfieldcounty.wi.gov
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Bayńeld County staff and 

volunteers are committed to 

providing older adults across our 

county with options and resources 

that encourage living a healthy 

lifestyle, which is important for 

maintaining independence and 

living at home as long as possible. If 

you, a family member, friend, or 

neighbor would beneńt from any 

of the programs we offer, please 

reach out for further information.  

Home Delivered Meals-HDM 

(Also known as Meals on Wheels) 

Preparing a nutritious meal is one 

of the more challenging aspects of 

life for many older people. The 

home delivered meal program 

provides hot, 

nutritionally 

balanced 

meals to 

older adults who are homebound 

due to health reasons or who may 

be physically and/or emotionally 

unable to travel to a meal site to 

share a meal with others.   

Meals can be ordered either on a 

temporary basis (such as if you are 

laid up due to recovery from an 

illness or surgery), or on a long 

term basis so that you can remain 

independent and in your own 

home.  

An added bonus to meal delivery is 

homebound seniors appreciate the 

contact with the drivers who bring 

their meals and are able to check 

on their safety and well-being. The 

suggested contribution amount for 

each meal is $2.50/per person, per 

meal.  No eligible person will be 

denied a meal because of their 

inability to make a contribution. 

In this time of COVID-19, the 

Federal Government has relaxed 

the eligibility criteria for 

participating in the HDM program 

to be more Ņexible. Older adults 

who want to stay safer at home to 

reduce their chance of contracting 

the virus are able to receive home 

delivered meals.  This is a 

temporary order, and it is likely 

eligibility will go back to the 

original guidelines which include 

being physically or mentally unable 

to prepare meals. 

Current Eligibility Criteria during 

COVID-19: 

 ̧Anyone 60 years or older. 

 ̧Resident of Bayńeld County. 

 ̧Their spouse regardless of age. 

 ̧Participants must be at home 

to receive their meal 

Evidence-Based Programs 

In addition to healthy eating, as we 

grow older, we go through many 

changes and may need to adjust 

our lifestyle for healthy aging. 

Staying healthy as you age can be a 

challenge, but no matter your age, 

itĦs important to take care of your 

body and prevent illness. 

"Evidenced-Based Programsĩ must 

be proven effective by scientińc 

research, showing that it improves 

health and well-being or prevents 

illness and injury. Results 

demonstrating these outcomes 

must be published in professional 

journals. 

If you are 65 or older, something as 

simple as the Ņu or a common cold 

can progress and lead to 

complications. This includes 

secondary infections like 

pneumonia, bronchitis, an ear 

infection, or a sinus infection. If 

you have a chronic condition such 

as asthma or diabetes, a 

respiratory illness can make these 

worse. And did you know that 

chronic diseases and falls of 

individuals 75 years or older have 

increased across the U.S. and are 

now the leading causes of death 

and disability among older 

Americans? 

The various evidence-based 

programs (EBPs) provide older 

adults with knowledge and tools to 

prevent falls, manage chronic 

conditions, improve physical and 

mental health behaviors and 

functions, and improve overall 

quality of life.  Types of EBP 

classes include: Tai Chi, Living Well 

with Chronic 

Conditions, 

Healthy 

Living with 

Diabetes, 

Stepping On: 

Fall 

Prevention 

Program, 

Powerful Tools for Caregivers, 

StrongBodies, and Walk with Ease.  

In this time of COVID-19, many (in 

person) evidence-based programs 

across the country have been 

cancelled to ensure the health and 

safety of older adult participants, 

staff and program leaders.  Classes 

are being made available virtually 

and some classes are available 

using telephone conferencing.  

If you or someone you know would 
be interested in learning more, 
please contact:  
the Aging and Disability Resource 
Center (ADRC) of the North at  

1-866-663-3607. 

Providing Older Adults with Programs in Bayfield County 
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Amidst the challenges of 2020, managing stress and 

maintaining strong healthy relationships have become 

more salient needs than ever.  In a time of social 

distancing, research tells us that social connectedness 

is more important that we might think.  It not only 

brings momentary joy, but also reduces overall stress 

and improves coping and mental wellbeing, supporting 

not only our social and mental health, but also 

contributing signińcantly to our physical health and 

improving longevity, as well.   

Helping our community to learn more about how to 

support positive wellbeing, with a particular focus on 

social and emotional wellbeing across the lifespan, is at 

the heart of my program goals as your new Interim 

UW-Extension Human Development & Relationships 

Educator for Bayńeld County.   

In the fall of 2020, at the start of my 2-year term in 

Bayńeld County, I introduced a new educational 

offering, Highlights of Taking Care of You, to help 

participants explore ways to take better care of 

themselves and manage stress in eight 45-minute 

Zoom sessions.   

This spring, I will be piloting another new offering, the 

Aging Mastery Program® (AMP), that seeks to empower 

participants to embrace their gift of longevity by 

spending more time each day doing things that are 

good for themselves and for others.   

This twice weekly 10-session Aging Mastery Program® 

(AMP) will be offered starting in March, via Zoom (or 

phone) to maintain safe distancing for all.  More 

information on the AMP program is available on page 6 

in this newsletter.  In addition to these new wellness 

programs, I will continue to offer other family 

education and professional development, as well.   

If you are interested in hearing about future 

educational programs, please donĦt hesitate to reach 

out to me.  IĦm happy to add your contact information 

to our list, so you can be ńrst to be contacted for future 

classes.   

And if you have other educational interests that you 

think UW-Extension might be able to support you 

with, let me know that, too.  IĦd love to explore new 

possibilities with you!  

Extension Bayfield County HDR Educator 

 
Tracy Henegar, MA Certified Family Life Educator  

University of Wisconsin-Madison, Division of Extension Bayfield & Douglas County  

Human Development & Relationship (HDR) Educator  

117 E. 5th St. PO Box 218 ~ Washburn, WI 54891 

715-395-1426   tracy.henegar@wisc.edu 

Planning AHEAD:  

Advance directives, Home finances, Estate 

planning, and Arriving at Decisions  

for the end of this life  

Planning AHEAD was created to address most 

aspects of end-of-life planning.  There are a total of 7 

modules examining health care wishes, financial 

responsibilities, legal requirements and 

documentation, distribution of personal property, 

end-of-life decisions, dealing with grief, and the 

emotional ramifications of all of the above. The 

program is designed both for those who want to 

prepare for their own passing, to make things easier 

for family members and for those who have lost, or 

are in the process of losing, a loved one and are 

dealing with the transition.  

This course features a planning packet to help make 

manageable the tasks associated with end-of-life 

decisions. The worksheets and handouts will guide 

you through what actions to take and when, and they 

will break tasks into pieces so that the financial, 

healthcare, and other decisions donôt feel so 

overwhelming.  

Module topics:  

¶ Getting Ready  

¶ Home Finances  

¶ Advance Medical and Legal Directives  

¶ Estate Planning  

¶ Choices in End-of-Life Care  

¶ Final Wishes  

¶ Understanding Grief  

Mary Johnson, Financial Security 

Educator, Extension Bayfield County 

hopes to offer this course in late 

spring in Bayfield County.  

Stay tuned for more information.    

mailto:tracy.henegar@wisc.edu
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